
July 23rd, 2020 

Indoor Visits 

Since the provincial government declared a state of 

emergency, numerous residents and staff have been tested for Covid-19 – 

all test results have been negative.  

As the province is progressing on its path to recovery, we have continued 

to monitor and assess the situation and the risks to residents and staff. At 

this point, we are pleased to announce the first phase of indoor visits at 

Windsor Court, beginning on Monday, July 27th. We share in the 

excitement of this new phase, but also recognize the need to proceed 

cautiously.  

 

Accordingly, the following parameters will be in place: 

1.  Visitation will be limited to a total of 9 visitors per day. This number 

may fluctuate based on staffing. 

2.  Each resident or substitute decision maker must select two (2) 

designated visitors. The two designated visitors may visit at separate 

times. 

3.  One of the designated visitors will be able to have one, one-hour visit, 

every 14 days.  

4.  Visits will be scheduled based on the pre-approved list of visitors. 

5.  Monday to Sunday visits will be scheduled for one-hour slots at 

9:30am to 10:30am and 2:30pm to 3:30pm for all residents. 

Appointments may also be scheduled at 7pm to 8pm for independent 

residents. These time slots have been chosen to best accommodate the 

timing of personal care, meals and activities. 

6.  Visitors will be required to sign in, be screened, have a temperature 

check, and apply hand sanitizer. Please refrain from touching your face 



during the visit. If you do touch your face, please sanitize or wash your 

hands.  

7.  Visitors will be required to have a community mask (face covering) and 

wear it during the entire visit.  

8.  Once inside the facility, visitors must limit movement to and from their 

loved one’s apartment. Visitors must refrain from loitering in the common 

areas (penthouse, tuck shop, dining room, activities). An employee will 

escort you to and from your destination. This will ensure limited contact 

with other residents and minimize contact with common surface areas 

during your travels to and from your destination.  

 

To coordinate visits, please note the following steps: 

Step 1: A Windsor Court employee will contact residents and/or 

substitute decision makers shortly to compile the list of designated 

visitors.  

Step 2: On Friday, July 24th, designated visitors can begin to schedule their 

appointments by calling Keesha at 506.450.7088ext.75209. Weekend 

visits must be scheduled by 4pm on Fridays. Visits will begin on Monday, 

July 27th. 

Step 4: On the day of your visit, please show up 15 minutes prior to your 

appointment time and line up outside the main entrance of Windsor 

Court. There will be purple markings labeled 1, 2 and 3 on the concrete 

specifying where each person should stand in order to ensure physical 

distancing between visitors. An employee will come get you when they 

are ready to screen you. 

Step 5: Once the employee greets you, they will verify you as a 

designated visitor, conduct the necessary screening, and advise you on 

the protocol to follow once inside. If it is your first visit, we will ask that 

you read and sign the Indoor Visitation Guideline form.  



Step 6: You will then be escorted to the resident’s apartment. Enjoy your 

visit. Please refrain from direct contact with your loved one.  

Step 7: At the end of your appointment, an employee will come to escort 

you out of the building. Please wait for them to arrive before departing.  

The options of virtual visits and courtyard visits will continue; Please keep 

in mind that active screening protocols, physical distancing and wearing 

of community masks/face coverings remain a necessity.  

 

Visitors should please stay home if: 

- You have travelled outside of Atlantic Canada in the past 14 days  

- You have any coivd-19 symptoms (Fever (temp > 37.8), Cough, Shortness 

of Breath, Runny Nose, Nasal Congestion, Sneezing, Hoarse Voice, 

Difficulty Swallowing, Sore Throat, Diarrhea, Chills, Muscle Aches, 

Headache, Malaise)  

- You have had contact with anyone who is being tested for covid-19 or 

who has tested positive for covid-19 in the past 14 days 

- Someone in your household or bubble is currently self-isolating or self-

monitoring, whether it is due to having covid-19 like symptoms or from 

travels outside of Atlantic Canada 

 

Thank you! 

This is unchartered territory for all of us, so as we go into this new phase 

lets be patient with one another, learn from the experience and adapt in a 

way that allows us to keep progressing in this direction. Due to the ever-

changing circumstances with the Covid-19 pandemic in New Brunswick, 

indoor visitation may be suspended at any time. 

Thank you all so much for your patience during these challenging times. 

We look forward to reuniting you with your loved ones while maintaining 

the safety of Windsor Court.  


